
r Do More. Faster. 

The Complete Process Automation and 
Content Services Platform 

Laserfiche is the leading Saas content services 

platform and process automation provider, 

recognized as a Gartner® Peer Insights™ 

Customers' Choice for the last four years. 

Through powerful workflows, electronic forms, 

document/records management and productivity 

tools leveraging artificial intelligence, Laserfiche 

helps thousands of organizations accelerate 

operations and drive business growth. 
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The Laserfiche Platform 

Intelligent Data Capture 
Unlock valuable information with 

capture tools that process high 

volumes of content, extract data and 

automatically organize files. Save 

time and reduce errors by capturing 

and classifying your data to make 

your content searchable from one 

centralized, organized location. 

Watch Video Testimoni.ols Customer Stories 

Document and 
Records Management 
Keep your enterprise data 

protected with innovative lifecycle 

management tools, including custom 

retention and storage capabili ties. 

Improve collaboration and process 

management whi le mainta ining 

access security at whatever level 

employees need. 

Discover how Laserfiche customers 

across industries have improved 

operations and powered innovation in 

their workplaces. 

98% 
renewal rate 

Process Automation 
Simplify and modernize your business 

processes, allowing teams to focus 

on high priority ini tiatives. Reduce 

manual repetition, accelerate 

approvals, and deliver results faster 

throughout your enti re organization. 

Integrations 
Quickly integrate Laserfiche with your 

mission-critical enterprise applications 

with out-of-the-box integrations or 

i PaaS connectors, allowing Laserfiche 

to be the backbone for your enterprise 

content and data accuracy across 

hundreds of applications. 

Prebuilt Solutions 
Prebuilt solution templates accelerate 

your process implementation without 

having to design a workflow from 

scratch. The Laserfiche Solution 

Marketplace is a publicly available 

library with hundreds of industry 

and department-specifi c templates, 

designed by fellow customers and 

Laserfiche experts, to help you get 

started today. 

9,500 
customer 

organi zations 

6M 
end users 



Enterprise Solutions For Every Industry 

EDUCATION 
Reduce Administrative 
Burden, Save Staff Time 
■ Reduce data entry errors through 

system integrations 

■ Offload manual tasks to focus on 

strategic projects 

• Accelerate application and 

transcript processing time 

• Empower staff to create their 

own workflows 

• Enable 24/7 access to student 

requests through digital forms 

HEALTHCARE 
Simplify Operations, 
Reduce Staff Burden 
• Accelerate prior authorizations and 

insurance processes 

• Reduce data errors in medical 

claims and bil ling processes 

• Automate contract management 

and credentialing 

• Enable 24/7 access to medical 

records and patient information 

■ Improve clinical data 

interoperability and analytics 

■ Support data exchange across EMR, 

EHR, PMS and CRM 

• Simplify compliance and auditing of 

OSHA, HIPAA and more 

nm 
FINANCIAL SERVICES 
Automate Workflows, 
Drive Growth and Productivity 
■ Expedite new account opening 

with CRM integrations 

■ Enable 24/7 claims processing 

through digital forms 

■ Accelerate approvals with digital 

loan application 

■ Save staff time with simplified 

wire transfer 

• Improve client experience by 

reducing data entry 

• Address industry regu lations 

through audit trails 

MANUFACTURING 
Streamline Complex 
Manufacturing Processes 
• Drive lean manufacturing efficiency 

• Speed up RFQ, inspection and 

testing, AP processes 

• Expedite customer support 

and prioritization 

• Enable data exchange across ERP, 

SCM, MIP and CRM 

• Accelerate multi-stage 

approval processes 

• Automate compliance and auditing 

of ISO, FDA, OSHA and FERG 

Trusted by Businesses that are Serious About Efficiency 
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GOVERNMENT 
Improve Data Access, 
Build Trust 
■ Integrate business systems for 

enhanced visibil ity 

■ Better manage FOINFOIL Requests 

■ Easi ly store and access content 

■ Enable automated workflows, 

saving time 

■ Manage grants, vendors 

and procurement 

LOGISTICS 
Streamline Collaboration 
and Digital Efficiency 
• Accelerate contract and 

supplier management 

■ Reduce data errors to 

support RFI D tags, inventory 

warehouse management 

■ Save time in process 

risk management 

■ Simplify transportation 

document management 

■ Empower staff to better support 

customer service 

■ Enable compliance and auditing 

of ISO, NARA 
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Tel: 855-714-2800, ext. 2

Email: sales@cdi.support

Website: cdi.support

Laserfiche Supports F&M Bank in Growing Assets From 
$7.6 to $11.7 Billion 

"Within a matter of days, we were funding loans. The 

nimbleness of Laserfiche Forms and workflow, plus SQL 

allowed us to build out an application process for those 

PPP loans literally overnight. Laserfiche is a critical way in 

which we deliver to our auditors, to our community, to our 

employees and, most importantly, to our cl ients." 

- Morgan Wheeler, Business Intelligence Manager 

and Vice President, F&M Bank 

Coopesa Shortened Documentation Processing From 
Three Days to Under Two Hours 

"Digitizing [our] processes allows us to avoid manual review 

of thousands of documents, and mitigated the risk of lost 

documents that previously had to be physically transferred 

between offices. We also have a full audit trail for all 

documents; everything is completely traceable. This digital 

experience puts us on par with the largest repair shops in 

the world." 

- Herbert Cabrera, IT Director, Coopesa 
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Named a Customers' Choice 

for Content Services Platforms 

four years in a row. 

Named a Strong Performer 

in The Forrester Wave™: 

Named a Leader in the Nucleus 

Research Technology Value Matrix for 

Content Services and Collaboration. Content Platforms, Ql 2023. 

Gartner, Voice of the Customer for Content Services Platforms. Peer Contributors, 28 June 2023 
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represent the views of Gartner or its affiliates. Gartner does not endorse any vendor, product or service depicted in this content nor makes any warranties, expressed or implied, with respect to this content, about its 
accuracy or completeness, including any warranties of merchantability or fitness for a particular purpose. 

ABOUT LASERFICHE 
Laserfiche is the leading SaaS provider of intelligent content management 

and business process automation. Th rough powerful workflows, electronic 

forms, document management and analytics, the Laserfiche18 platform 

accelerates how business gets done, enabling leaders to focus on growth 

across the enterprise. 

Laserfiche pioneered the paperless office with enterprise content 

management. Today, Laserfiche's cloud-first development approach 

incorporates innovations in machine learning and Al to enable 

organizat ions in more than 80 countries lo transform into digital 

businesses. Customers in every industry - inc luding government, 

education, financial services, health care and manufacturing- use 

Laserf iche to boost product ivity, scale their business and deliver 

digital-first customer experiences. 

Laserfiche employees in offices around the world are committed to the 

company's vision of empowering customers and inspiring people to 

reimagine how technology can transform lives. 

Laserfiche 
WINNE RS C I RC LE 

Platinum Level 

■ 

■ 

■ 

~ La serf iche· 
'\::::I Premier Partner 




